Workday Training System Requirements

Workday courses may require users to transfer files, receive emails, or install applications for
class participation. Before your organization enrolls learners into training, confirm with your IT
department that your systems meet these Workday training system requirements.

Supported Browsers

e Chrome « Microsoft Edge » Opera
 Fire Fox « Safari 9+ « Mobile Safari

Certification Exam Application

Device Requirements Required Exam Review the following

« Windows 10+ or Application: before the exam:
macOS 11+ Guardian Browser « Equipment

o Chrome/Firefox Requirements

« 1Mbps internet Network: « Test the Guardian

» Webcam with min Browser Setup
640x480 resolution, Review List of Required
microphone, & speakers Ports, IP Ranges and

. 4GB RAM URLs (disregard the

o CPU:2cores at2.4 GHz LM section)

eBooks (VitalSource)

Mac Windows Resources
« OS X10.7.5 or later « Windows 10 « Vitalsource Browser
e 2GB of memory version or later Support
e 64-bit Operating system o Get VitalSource
Support

Instructor-Led Training

Zoom Video Course File Types Webcam Video
ConferenCing Software Recommended to be on-

camera during class.

pdf, .zip, .xls, .clar, .xsl
Test Internet Connection

(Join Test Meeting)

Workday Studio and Workday Report Designer (BIRT)

Memory Studio Resolution Software Requirements
4GB minimum « 1280 x 1024 minimum for Workday
« 8 GB recommended « 1920 x 1080 Download and Install
recommended Workday Studio
(Workday Administrator
Guide Steps)
Allow Listing

To ensure a seamless training experience and that you receive critical operational
communications, it’s essential that your organization proactively allow lists the
following emails.

Workday Education eBooks (Vitalsource)
trainingadmin@workday.com do.not.reply@vitalsource.com
education@workday.com education-guides@workday.com

edu.operations@workday.com
learnindependent@workday.com
refreshertraining@workday.com
no-replylearninginvites@workday.com

Do-Not-Reply@workday.com

Workday Education (Partner Only)
lisupportforservices@workday.com

Workday Community
community.org@workday.com
community@workday.com
collaborateworkday.com
@resourcecenterworkday.com
do-not-reply@workday.com

workdayyvitalsource.com

Proctored Exams (ProctorU)
noreply@proctoru.com

Workday Badging (Credly)
no-reply@badges.workday.com

/\ For the latest information, visit the Training System
Requirements page on the Workday Community

workday
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